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SUMMARY 

This guideline defines the unified principles for assessing a student’s compe-
tence acquired in studies of Häme University of Applied Sciences (HAMK). 
The guideline describes the assessment of modules and other studies, the im-
provement of grades and the reassessment procedures of grades. The guideline 
applies to the assessment of Bachelor's degree, Master’s degree and open uni-
versity of applied sciences studies. 
 
 
 
 

 
 
 

RESPONSIBILITY MATRIX 
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Module assessment criteria  C  R   
Feedback during the module Pa CR     
Completion of modules CR Pa     
Competence assessment and grade Pa CR  R   
Entering completed courses and 
grades in the student record 

 CR Pa    

Assessment documentation  C C R   
Grounds for the use of scales  Pr  R   
Improvement opportunities  CR     
Improvement attempts  CR Pa     
Reassessment procedures Pr CR   CR  
Follow-up, evaluation and develop-
ment 

Pa Pa Pa C Pa R 

 

Pa = participates, C = conducts, Pr = proposes, R = responsible for 
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ASSESSMENT OF STUDIES 

1 Purpose and scope  
 

This guideline defines unified principles for assessing students’ competence 
acquired in their studies. The guideline describes the assessment of modules 
and other studies, the improvement of grades and the reassessment procedures 
of grades. This guideline applies to the studies included in Bachelor’s and 
Master’s degrees and open studies undertaken at HAMK.  
 
There is a separate guideline governing recognition and accreditation of prior 
learning or learning acquired elsewhere, but demonstration-based competence 
is assessed based on this Assessment of Studies guideline. 
 
This guideline does not apply to the Professional Teacher Education Unit or 
the Häme Vocational Institute.  

2 Definitions 

EQF The European Quality Framework is the European framework of degrees and 
other competences. Each country joining the European education area com-
piles its own national framework of degrees and competences based on the 
EQF. 

NQF The National Quality Framework is the national framework of degrees and 
competences which is based on the EQF. The NQF describes the level of de-
grees and competences nationally. Finnish Government Decree on the Na-
tional Framework for Qualifications and Other Competence Modules 
(120/2017) entered into force on 1 March 2017.  

Learning outcomes of modules / studies  

The learning outcomes of modules / studies describe shortly and clearly what 
the students are expected to know, understand and perform to pass the course. 
The learning outcomes must be achievable to the student and it must be possi-
ble to assess their implementation.  

Object of assessment The objects of assessment are based on the learning outcomes of a course / 
module. Assessment is targeted at knowledge, skills and working methods, 
which are described in the learning outcomes. 

Assessment criteria The criteria for assessment describe on which level or how well the student 
achieves the learning outcomes of the module / course. Teachers mainly define 
the assessment criteria on an assessment scale of 1–5. In exceptional cases, the 
criteria for assessment is specified on the level of pass (HYV = passing grade). 

Assessment methods The assessment methods describe, which methods teachers use to collect relia-
ble data about the student’s competence. In addition to the teacher, the student, 
peer students and labour market contacts may take part in the assessment.  
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Student record At HAMK, information on the student’s study history is stored in the elec-

tronic student record called Perusrekisteri.  

Transcript (of records) The transcript of records is an official document of the student's performance 
organised in the order of the degree structure. A transcript (of records) can be 
requested from the student record. 

PSP The PSP is the student's personal study plan. The PSPs are available in the 
PPP-system (Pakki, Perusrekisteri, Peppi). 

3 Principles of competence assessment 
 
HAMK uses competence-based assessment. A student's competence consists 
of knowledge, skills and working methods. Competence assessments also con-
firm a student's suitability for the profession. 
 
The competence-based curriculum and assessment ideas are based on Euro-
pean higher education policies. Learning outcomes are defined on the basis of 
the polytechnic legislation as well as the National Quality Framework (NQF) 
(Government Decree on the National Framework for Qualifications and Other 
Competence Modules 120/2017). NQF is based on the European Quality 
Framework (EQF). Degree learning outcomes are set based on workplace re-
quirements and forecasts.  

 
A degree competence assessment (OSKU) specifies the degree learning out-
comes, which make module learning outcomes concrete. Competence assess-
ment is planned as an entity for each module. The principles for assessment of 
modules and other studies are as follows: 
  Assess competence, not performance    Assessment is based on written learning outcomes and assessment criteria  The level of degree will be taken into account (NQF 6 or 7, Government 

Decree on the National Framework for Qualifications and Other Compe-
tence Modules 120/2017) and also the development of common compe-
tences (lifelong learning, ethical competence, work community skills, inno-
vativeness) according to degree objectives (generic competences)   Competence assessment is designed for the entire modules and in relation to 
degree learning outcomes  Assessment objects and methods are chosen so that they can be used to 
make a competence assessment based on the assessment criteria  Teachers plan the competence assessment as part of the module implemen-
tation and document it in the module implementation plan. N.B. add the as-
sessment criteria to the course unit (in the PPP-system).  The students will be awarded with grades that match their module compe-
tence, i.e. the fulfilment of learning outcomes set for that module    The scale used for module assessment is usually 5-HYL (fail), in excep-
tional cases HYV-HYL (approved-fail) 
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  The module may include items or tasks that are assessed separately. They 
may relate to a certain profession, further studies or qualifications. These 
assessment items may be awarded with a grade on a scale of HYV-HYL or 
5-HYL (N.B. assessment items are not based on old courses or modules)  If necessary, assessment items may be created for an implementation and as 
parts of an implementation. These parts will be added to all students on the 
implementation and they will be included in the implementation plan. The 
Head of Degree Programme is responsible for the implementation made up 
of implementation parts  Personal implementation parts and their scopes may be created when the 
teacher assigns a grade for the student  Assessment is conducted as skills demonstrations (demonstration = multi-
faceted), reflecting on the module learning outcomes. Module teachers plan 
them together  The focus of the module assessment is the final skills demonstration; the 
final module credits and grade are issued in this phase. 

 

4 Grading 
Students will receive grades for modules that they have completed. The 
teacher(s) will give each student an individual grade even if the studies were 
carried out in a group or as project assignments.  
 
Students have the right to know, how assessment criteria are applied to assess 
their competence. They are also entitled to review the assessment of their writ-
ten or otherwise recorded work.  
 
Module grades and grades of assessment items are given no later than one cal-
endar month after the course completion date indicated in the implementation 
plan. Grades are entered in the student record. Students who have not com-
pleted the whole module will be awarded with grades and credits from the 
parts they have completed with an acceptable grade.  
 
The teachers will find detailed, technical instructions on entering grades and 
other assessment information to the students’ records on the Teacher’s desk-
top.  

 
Assessment documentation used as a basis for grading must be retained by the 
degree programme office for at least one year from the course / module com-
pletion date. The student is responsible for saving documents of partially com-
pleted studies, if it takes more than a year to complete them after the imple-
mentation has ended.  

 
The student must complete the module according to the schedule that is indi-
cated in the implementation plan. If the student does not complete the module 
according to the schedule, he/she must agree with the module teachers on how 
to complete the module. 
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Module assessment is teamwork. Each teacher is responsible for assessing 
their part and entering possible partial completions in the student record on the 
Teacher’s desktop. During the module implementation, the teachers will enter 
assessments into Moodle.  

 
The teacher(s) responsible for the module compiles the assessments, gives the 
overall grade and enters the grade and the credits in the student record imme-
diately when all module parts have been completed with an approved grade, 
but still during the one month grading period. If some part of the module is 
failed, the student needs to agree with the module teachers on how to complete 
the module.  
 
Grades are usually recorded on the date that the teacher gives the grades. How-
ever, the ends of calendar year and academic year are exceptions. In January , 
the grades earned during the previous calendar year must be recorded for the 
31 December. In August, the grades of previous academic year are recorded 
for the 31 July. Recording grades for the right calendar year and academic year 
is statistically relevant and important for the Kela’s monitoring of students’ 
progress. 
 
The thesis supervisor enters the grades for each part of the thesis in the student 
record as the thesis advances. Eventually, the supervisor also enter the overall 
grade of the completed thesis. Thesis parts have been defined in the Thesis 
guideline and detailed, technical instructions on how enter grades into the stu-
dent record are available on the Teacher’s desktop.  
 
Procedures for situations where students have prior learning that they wish to 
have recognised as part of their degree are included in the guideline governing 
identification and recognition of prior learning or learning acquired elsewhere 
during studies (RPL). 
 

5 Assessment scales 
There are two valid assessment scales. Assessment scales always include mod-
ule / course assessment criteria, which describe the competence related to that 
grade. All students taking the same module or course are assessed on the same 
scale. 

5.1. Scale of 5 – HYL 
As a general rule, grading is based on a numerical scale from 5 to HYL (fail). 
Assessment items of a module can be assessed on either the 5–HYL scale or 
the HYV-HYL (approved-fail) scale. The deciding factor is the significance of 
the assessment from the perspective of further studies, employment or official 
regulations. Studies assessed on the 5–HYL scale may be improved.  
 
‐ 5 (excellent) 
‐ 4–3 (good) 
‐ 2–1 (satisfactory) 
‐ HYL (fail) reason for failed grade must be recorded 
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5.2. Scale of HYV – HYL  

The HYV-HYL (approved-fail) scale may be used in the module part assess-
ment and the assessment of a student’s first module:  
 
‐ HYV (approved) 
‐ HYL (fail) reason for failed grade must be recorded 

A work placement included in a degree is assessed using the HYV (Approved) 
- HYL (fail) scale. 
 
In addition, other studies may be assessed on the HYV–HYL scale if it is not 
possible to award  numeric grades. This must be based on the decision of the 
Head of Degree Programme and it must be agreed on before the implementa-
tion of studies. 
 
The teacher(s) will tell the students about assessment (scale, criteria, methods) 
in the beginning of a module when the implementation plan is presented. 

5.3. Thesis assessment 
 
The thesis process is divided into functional parts, for which the student re-
ceives credits in a jointly defined manner. You will find the thesis parts 
HAMK currently uses are in the Thesis guideline. Parts of the thesis are as-
sessed on a scale HYV-HYL (approved-fail).  
 
The completed thesis is assessed on the scale of 5–HYL (fail).  
The maturity test is assessed as approved (HYV) or fail (HYL). 
 
Further instructions for assessment of theses are included in Thesis Guides. 

5.4. Work placement assessment 
A work placement that is part of the degree is assessed on the HYV-HYL (ap-
proved-fail) scale. For more information on work placement, see a guideline 
called Work placement in Bachelor’s degree programmes. 

5.5 Language skill assessment required of employees in the public sector 
 

Both written and oral language skills of employees in the public sector are as-
sessed on a scale of good/satisfactory (Decree 1129/2014, section 7, and act 
424/2003, section 6). 

6 Public access to grades 
Legislation on the openness of government activities and data protection de-
fines access to grades. Numeric grades are publicly available. Written verbal 
assessments concerning studies completed by students must not be made pub-
licly accessible nor distributed generally on the information network The stu-
dent may view their records in the PSP (on the Student desktop).  
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7 Completing a failed grade and improving an approved grade 
 

Improvement of both failed and approved grades is based on the module learn-
ing outcomes; the implementation plan is the basis for competence assessment. 
The module’s teachers use the implementation plan to define the ways to im-
prove a failed or an approved grade.  

7.1. Improving failed grades 
 
Improvement of failed grades may either relate to an entire module or a failed 
part of a module. Students are entitled to two retakes to improve a failed 
grade. The retakes should be scheduled to take place as soon as possible after 
the completion of the module, to ensure that studies progress in due course. If 
the student does not, despite multiple attempts, achieve an approved grade, 
they must negotiate with the teacher(s) on the completion of the module or its 
part and, if necessary, retake the module from the beginning.  
 
It is not possible to improve an approved grade that has been achieved after a 
failed grade. 

 
If a student registers for a retake of a failed grade and then wishes to cancel it, 
this must be done at least four working days before the retake date. If a student 
fails to cancel the registration, that counts as one retake entry, unless the stu-
dent produces a valid sick leave certificate. 

7.2. Improving approved grades 
 
Improvement of approved grades generally relates to the entire module. Stu-
dents may try to improve the grade of a successfully completed module once. 
If a module’s themes have been assessed on the 5–0 scale, their improvement 
can also be attempted once. A failed attempt to improve a grade does not af-
fect the existing grade. 

 
An approved thesis grade may not be improved.  

8 Reassessment procedures 
A student dissatisfied with a grade for a module included in a Bachelor’s or 
Master’s degree or open studies may request reassessment. This applies to 
other studies as well.  
 
Students not satisfied with their grades for modules or other studies may re-
quest reassessment from the teacher concerned. The reassessment request must 
be made, in written or spoken form, within 14 days of receiving the grade. 
Such requests may be made orally or in writing within 14 days of being in-
formed of a grade. The student is considered to have received the grade one 
day after its entry into the student record.  
 
The teacher(s) deals with the request without delay. A student not satisfied 
with the teacher’s reply may appeal to HAMK’s Board of Examiners. Such an 
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appeal must be made within 14 days of being informed of the teacher’s reply 
concerning the reassessment request.  
 
Appeals are to be addressed to the Board of Examiners, Registry Office, P.O. 
Box 230 (Visamäentie 35 A), 13101 Hämeenlinna. An appeal is deemed to 
have been received on time when the registered date of receipt is within 14 
days of the teacher’s reply. 
 
A written appeal must indicate at least the student’s requirements, including 
reasons, the name and code of the module or some other studies, the student’s 
name, degree programme and contact details required to deal with the issue. 
 
The Board of Examiners will deal with appeals without delay. Board members 
may not participate in dealing with appeals concerning modules or other stud-
ies that they have assessed. 
 
The Board of Examiners will base its decisions on statutes, HAMK’s Guide-
lines, the degree's description of competence and the assessment documenta-
tion at issue. The board will provide the persons in question with the meeting 
minutes that contain the decision on the appeal. Decisions made by the Board 
are final.  
 
The chairman of the examination board will send the minutes to the Rector, 
Vice Rector, the Head of Degree Programme and the Administrative Secre-
tary. The documents are filed by the Administrative Secretary. 
 
The chair of the Board of Examiners makes sure that the decision and the 
changed grade are entered in the student record. 

9 Dishonesty in course completion  
Dishonesty in studies demonstrated by a student, such as cheating in an exam 
or plagiarism, will always result in failure of the exam, thesis or other project 
as well as disciplinary hearings, where appropriate disciplinary action for the 
student will be decided on. The disciplinary measures are determined in 
HAMK’s Degree Regulations. 

10 Follow-up, evaluation and development 
The following criteria are used to follow up the assessment process of studies 
and compliance with the quality guideline: 

‐ Award of grades within the specified time frame 
‐ Handling data related to grades and assessment according to the Act on 

the Openness of Government Activities and data protection legislation 
‐ Number of appeals and related decisions by the Board of Examiners 
‐ Feedback from students and teachers according to the quality assurance 

system 

The Heads of Degree Programmes are responsible for follow-up and evalua-
tion and for the utilisation of the information gained therein. The Vice Rector 
is responsible of appropriateness of assessment procedures. 
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13/12/2017 

Decision-making responsibilities revised according to 
HAMK’s Regulations. The education and teaching process is 
managed by the Vice Rector. Exemptions from language 
studies are granted by the Vice Rector based on proposals by 
the Director of the Language Centre. A new form has been 
created for this purpose. 
The Board of Examiners is appointed by HAMK’s Board.  
New logo 
Credit transfer removed from the heading, topic moved to an-
other Guideline and completely revised. 
 
Definition of terms, specified competence assessment and the 
use of assessment scales 
 
Responsibilities of Vice Rector, E&R Director, E&R Director 
of Education and Head of degree programme updated Dis-
honesty in course completion added. 
Updated to comply with changes in the curriculum and or-
ganisation 
 
The Assessment of studies guideline was split into two sepa-
rate guidelines: a separate one for studies beginning in or af-
ter autumn 2014 (new DoC's, modules and themes) 
Specified the assessment of modules and themes. 
Specified the completion of a failed grade and improving an 
approved grade. 
Added the assessment scale for the language skills of em-
ployees in the public sector. 
Updated to match the current modular way of teaching and 
related assessment procedures. Assessment scale updated to 
match the grades on Perusrekisteri (student record). 
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