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New tools for producing 
and evaluating services’ 
accessibility information 

KUPS - project focused on identifying, producing and sharing 
culture and leisure services’ accessibility information 
communally by using smartphones. The purpose of the pilot 
was to create new tools and culture for producing and 
evaluating services’ accessibility information. As a part of 
Culture for All Act in Finland, The Education and Culture 
Ministry’s recommendation is that public officers should 
evaluate public services’ accessibility in every 3 to 5 years. 
Despite the recommendation, those who mostly need this 
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Blind person’s  
smartphone screen 
is unlighted 
For blind people smartphone 
is used with Voiceover 
guidance and with touch. 
BlindSquare is a navigator 
App build on Foursquare. 
When navigating outside, 
bone contacted headphones, 
like Aftershokz, is a must thing. 
Tap tap see app is helpful in 
recognising things, pictures 
and written texts. 
Foursquare 
The most important App in a 
pilot was Foursquare. It works 
on all phones (iOS, Windows, 
Nokia Symbian, Android) and 
uses location information. With 
the App we produced 
accessibility tips of cultural 
services at Verkatehdas 
Culture and Congress Center. 
Tips are visible and accessible 
to all service users on web 
pages and for all Foursquare 
users. Other users, including 
service provider, can interact 
and comment on that tip, or 
create tip of their own. 

More information of the
KUPS-pilot project:

merja.saarela@hamk.fi 

SUMMARY 
 Accessibility | Mobile Apps | Co-creation

http://www.kulttuuriakaikille.info/en.php
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information complain it’s hard to find it. An accessible 
cultural site offers everyone an opportunity to take part and 
to gain new experiences. A welcoming, open attitude to 
diversity and awareness of diverse audiences is required 
during all stages of service planning, financing  and 
production. The project made possible for the community of 
people with disabilities to produce and share them selves 
openly the servces’ accessibility information needed. Piloting 
consisted: 1) participation and communally produced 
information, 2) using smartphones and mobile Apps, 3) crowd-
sourcing, 4) interactivity and co-creation, and 5) service design 
methods.

In a three months pilot (15.8.-31.12.2013) 3 blind and 3 
physically disabled people learned to use smartphones 
(iPhone5) with mobile Apps and produced cultural services’ 
accessibility tips.  Here are some Apps we used: Blindsquare, 
MBraille, Tap tap see, Dragon dictation. The pilot took place 
at the Verkatehdas Culture and Congress Centre in 
Hämeenlinna, and there especially Hämeenlinna Art Museum 
and BioRex Cinema.

Mobile based model for accessibility 
information evaluation 
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Collaboraters: 

Hämeenlinnan vammaisneuvosto  

Kanta-Hämeen Näkövammaiset 
ry  

Hämeenlinnan seudun Invalidit ry  

Hämeenlinnan Settlementti ry  

Näkövammaisten Keskusliitto  

Mipsoft Oy  

Elisa Oyj 

Verkatehdas: Hämeenlinnan 
Taidemuseo ja BioRex  

Opetus- ja kulttuuriministeriö  

Hämeen ammattikorkeakoulu  

COMMUNITY
SMARTPHONES 
IN PRODUCING
INFORMATION

DEFINED TIME PERIOD, 1-3 MONTHS

OBSERVATIONS STRUCTURED 
AS ACCESSIBILITY PATH

http://fi.pinterest.com/msaarela1/improving-services-accessibility-with-mobile-mobii/



